











Preface

The survey report was prepared by Hloniphile SimelanBlanact and the Inner City Resource
Centre. The researcher was assisted by Miss Nomathemb&aDéadintern at Planact.
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MARGINALISATION IN SERVICE DELIVERY
IN THE INNER CITY OF JOHANNESBURG:
CASE STUDIES OF FIVE BAD BUILDINGS

1. EXECUTIVE SUMMARY
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2. PURPOSE OF THE STUDY
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3. STRUCTURE OF THE REPORT
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4. CONTEXTUAL BACKGROUND
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5. THEORETICAL PERSPECTIVES ON HOUSING AND
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6. METHODOLOGY
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7.7 Tenure status
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‘If there is no water there is no life — we use wdtem the leaking pipes and
it is not good for our health’
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